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Agency  Expansion 

Creating  a  Partnership  •  Reaching  Communities  •  Setting  a  Clear  Course 

In  our  last  newsleiler,  we  introduced  our  agency  "pilot "  program  which 
was  a  success.  We  are  now  excited  to  announce  the  expansion  of  our 
insurance  agency  program. 


Providing  workers '  compensation  insurance  coverage  through  hcenscd 

insurance  producers  has  restructured,  in  a  large  part,  tlie  way  we  conduct 

business.  Partnering  with  insurance  producers  in  l(x:al  communities 

throughout  Montana  facilitates  our  ability  to  add  value  to  our  products 

and  services.  This   important  relationship  provides  customers   an 

opportunity  to  work  with  one  producer  for  all  their  insurance  needs  and 

increases  tlie  level  of  information  shared  with  Montana  employers. 

The  State  Fund  has  partnerships  with  over  50  licensed  insurance  agencies 

and  over  250  producers  in  Montana  who  work  directly  with  customers  to  control 

\  *»  |»'-**^'*'  costs,encourageretumtoworkopportimities,andimprovesafetyinthe workplace. 

"'*"•        ^f"^'  Beginning  March  1 ,  customers  may  select  a  licensed  appointed  producer  to  represent 

them  by  signing  a  Producer  of  Record  letter.  (Please  see  list  of  contracting  agencies  on  page  2.) 

To  ensure  the  success  of  our  agency  partnerships,  we  have  established  ongoing  training  programs  available  for  agents  and  an  Agency 

Advisory  Council  to  receive  valuable  feedback  from  the  agency  community.  If  you  have  questions  regarding  the  agency  program,  please 

contact  Mark  K^u-velis  at  406444-0863. 
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State  Fund  Offers  Employers  Liability  Coverage       |n  this  ISSUE 


On  March  1 ,  the  State  Fimd  introduced  Employers  Liability  coverage  to  all  customers. 
With  this  new  coverage  the  State  Fund  is  adding  value  to  its  products  and  services  to  better 
serve  our  customers.  Employers  Liability  coverage  is  designed  to  provide  additional 
insurance  coverage  which  may  apply  for  the  liability  of  the  employer  for  bodily  injury  or 
disease  to  employees  not  covered  by  the  workers'  compensation  policy.  It  is  used  in  cases 
where  the  "exclusive  remedy"  provisions  of  the  workers'  compensation  law  does  not  apply. 
In  the  growing  world  of  insurance  exposures,  a  number  of  claims  are  not  covered  under  the 
traditional  workers '  compensation  poUcy.  For  this  reason,  the  State  Fund  now  provides  this 
"safety  net"  coverage.  Unlike  traditional  benefits  under  the  workers'  compensation  policy, 
\nployers  Liability  provides  coverage  for  common  law  damages. 

Continued  on  page  4. 
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State  Fund  Teams  Up  With  Insurance  Agencies 

State  Fund  now  works  with  the  statewide  networic  ot  insurance  agencies  hsted  below.  Look  for  an  agency  in  your  city  to  find  a 
producer  who  will  work  directly  with  State  Fund  to  help  you  manage  and  understand  your  workers'  compensation  insurance. 


Baker 


Insurance  Store 


Belgrade 

Central  Insurance  Agency 

Bigfork 

Flathead  Insurance 

Western  States  Insurance  Agency 

Big  Timber 

Dime  Insurance  Agency 

Billings 

Ag  State  Agency 

Bidlake  Agency 

Farm  Bureau 

Flynn  Insurance  Agency 

Hoiness  LaBar  Insurance 

InsureTech 

Key  Insurance  Agency 

Lenhardt  Agency 

Montana  Farmer's  Union  Ins.  Agency 

Peter  Yegen,  .Tr. 

Stieg  &  Associates  Insurance 

Streeter  Brothers  Insurance 

Western  States  Insurance  Agency 


Bozeman 


Butte 


Bozeman  Insurance  Center 

Dimarco-Diercks  Insurance  Agency 

Dime  Insurance  Agency 

Farm  Bureau 

First  West 

Hoiness  LaBar  Insurance 

Montana  Farmer's  Union  Ins.  Agency 

Western  States  Insurance  Agency 


Daniel  Insurance  Agency 
Eddie  Thomas  Insurance  Agency 
Montana  FaiTner's  Union  Ins.  Agency 
Montana  International  Insurance 


Chester 


Chinook 


Choteau 


Circle 


Montana  Farmer's  Union  Ins.  Agency 


Inman  Insurance 


Westmont  Agency 


Chcle  Insurance  Agency 

Columbia  Falls 

Insurance  of  Columbia  Falls 

Columbus 

Mandeville  Agency 

Conrad 

Conrad  Real  Estate  &  Insurance 

Cut  Bank 

ISP  of  Culbank 
Tabaracci  &  Wells 


Deer  Lodge 

Clawson  Insurance  Agency 
Western  States  Insurance  Agency 

Dillon 

FNI/Talbot 

Western  States  Insurance  Agency 

East  Helena 

Farm  Bureau 

Ennis 

FNI/Talbot 

Forsyth 

Clark  Insurance  Service 

Glasgow 

United  Insurance  &  Realty 
Montana  Farmer's  Union  Ins.  Agency 

Glendive 

AIM  Insurance 

Montana  Fanner's  Union  Ins.  Agency 

Great  Falls 

Cogswell  Insurance  Agency 

Farm  Bureau 

Flynn  Insurance  Agency 

Chriss  Crawford  Insurance  Agency 

Jim  Brown  Insurance 

Montana  International  Insurance 

Montana  Fajmer's  Union  Ins.  Agency 

Roberts  &  Erwin 

H.  H.  Stanley 

Hamilton 

House  of  Insurance 
Montana  Faimer's  Union  Ins.  Agency 
Western  States  Insurance  Agency 
Siphers/Tliomas  Insurance 


Laurel 


Hardin 


Johnson  Insurance 


Harlowton 


Havre 


Helena 


Hobson 


Kalispell 


Hobson  Insurance 

Farm  Bureau 

FNI/Talbot  -  Glacier  Insurance 
Montana  Fanner's  Union  Ins.  Agency 
Montana  First  Insurance 
Montana  Logging  Association 
Western  States  Insurance  Agency 
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Montana  Fanner's  Union  Ins.  Agency 


Lewistown 

Central  Montana  Insurance 

Farm  Bureau 

Lewistown  Insurance 

Montana  Farmer's  Union  Ins.  Agency 


Libby 


Glacier  Insurance  of  Libby 


Livingston 


Dime  Insurance  Agency 

Montana  Farmer's  Union  Ins.  Agency 

Miles  City 

Clarke  Insurance  Service 

Montana  Fanner's  Union  Ins.  Agency 

W.A.  Mitchell  Agency 

Missoula 

Farm  Bureau 

Chriss  Crawford  Insurance  Agency 

Glidewell  Insurance  Agency 

Toole  &  Easter  Insurance 

Montana  Fiirmer's  Union  Ins.  Agency 

Sharkey  Insurance  Center 

Stieg  &  Assoc.  Insurance 

Teny  Payne  &  Co.,  Inc. 

Western  States  Insurance  Agency 

Flynn  Insurance  Agency  / 

Plentywood 

Kenneth  D.  Collins  Agency 
Montana  Farmer's  Union  Ins.  Agency 


Poison 


Ron  an 


Western  States  Insurance  Agency 
Bishop  Insurance 

Bishop  Insurance 

Montana  Farmer's  Union  Ins.  Agency 


Farm  Bureau 

Scobey 

Wolfe-Daniels  Agency 

Koefod  Insurance  Agency 
Erickson-Baldwin  Ins.  Association 

Shelby 

Turner  Agency 

Montana  Farmer's  Union  Ins.  Agency 

Sidney 

Farm  Bureau 

Farm  Bureau 
FNI/Talbot 

Sietz  Insurance  Agency 
AIM  Insurance 

Montana  International  Insurance 

Stcvensville 

Western  States  Insurance 

Teny 

Sipher.s/Thomas  Insurance 

Clarke  Insurance  Service 

Twin  Bridges 

Novich  Insurance  Agency 


Whitefish 


Montana  Insurance  Center 
Montana  Fanner's  Union  Ins.  Agency 


WoUPomt 


Cassco  Insurance 

Montana  Farmer's  Union  Ins.  Agency 


Do  these  employees  and  employers  think  they  have  successfully  cheated  the  system?  These 
headlines  show  they  failed  to  think  about  the  possibility  they  could  be  investigated  and  caught! 

Man  accused  of  defrauding  workers'  comp  by  $166,000 
Power  man  accused  of  work  comp  fraud 

Helenan  pleads  guilty  to  taking 
work  comp  while  working 

ruNp  f\c;iij:b  ^0  ^-\op  \\/^[^kl^t^5  cow  F^-aup 
Man  gets  probation  for  f«nd 

Man  sentenced  for  work  comp  Fraud 

Woman  charged  with  work  comp  fraud 

«aw  nets  fraud  susiiect 
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Zero  Tolerance  For  Fraud 


The  State  Fund's  commitment  to  lower  workers'  compensation  premiums  and  improve  the 
system  in  Montana  assumes  a  zero  tolerance  approach  to  fraud.  Workers'  compensation 
fraudcostsbusinesseshundredsofdollarseachyear-iniostearnings,  lost  productivity,  and 
higher  premiums.  Fraud  also  hurts  employees  because  an  employer's  losses  can  threaten 
individual  jobs  and  make  real  injuries  suspicious. 

To  meet  this  zero  tolerance  challenge,  our  expert  fraud  unit  works  closely  with  the 
Montana  Department  of  Justice  to  investigate  suspicious  activities  and  educate 
policyholders,  insurance  producers,  and  the  Montana  business  community  about  prevention 
and  detection.  In  addition,  our  claim  and  policy  services  staff  are  trained  to  detect  key 
warning  signs  of  a  fraudulent  claim  or  policy  issue. 

What  is  fraud?  Fraud  is  more  than  an  employee  faking  an  injury  to  receive  unwarranted 
benefits.  It  also  encompasses  medical  providers  authorizing  and  billing  excessive  or 
uncompleted  medical  services  and  tests,  and  employers  falsifying  payroll  figures  or 
intentionally  misclassifyingemployees  to  lower  premiums. 

July  1998  marks  the  fifth  anniversary  of  the  State  Fund/Department  of  Justice  fraud 
partnership.  During  this  time,  the  State  Fund  has  investigated  over  1000  tips,  successfully 
prosecuted  40  cases  of  workers'  compensation  fraud,  and  saved  customers  over  seven 
/llion  dollars. 

Anyone  can  report  suspicious  activities  by  calling  our  Fraud  Hotline  at  1  -888-MTCRIME 
(1-888-682-7463).  Our  investigators  respond  to  tips  and  all  calls  are  kept  confidential. 


Are  You  Getting 
the  Best  Deal? 

Since  significant  workers'  compensation 
reform  occurred  in  1995,  Montana's  competi- 
tive environment  for  workers'  compensation 
insurance  has  improved  dramatically.  Today, 
with  over  200  private  carriers  licensed  to 
write  business  in  Montana,  employers  have  a 
number  of  options  available  and  an  important 
choice  to  make. 

We  want  to  provide  you  with  some  tools  to 
assure  that  you  receive  the  best  service  and 
premium  rate  possible.  The  State  Fund  is  the 
only  nonprofit  insurance  carrier  in  Montana, 
dedicated  to  provide  the  lowest  possible  cost 
to  employers  through  effective  cost  contain- 
ment procedures.  Our  stockholders  are  our 
policyholders,  and  any  additional  money  from 
operations  is  returned  to  policyholders  in  the 
form  of  lower  rates  and  used  to  build  needed 
surplus  to  assure  financial  stability.  Further- 
more, with  operations  in  Montana  only,  our 
administrative  costs  are  much  lowerfhan  most 
national  companies.  We  use  our  resources 
wisely  and  efficiently. 

In  today's  competitive  market,  dividends 
and  retention  plans  have  become  popular. 
They  provide  a  return  premium  to  the  insured 
based  on  the  loss  experience  of  the  insured 
during  the  planned  period.  No  insurance 
carrier  can  guarantee  a  dividend.  In  some 
cases,  our  competition  will  predict  a  large 
Continued  on  page  5. 


Fraud  Scoreboard 


Convictions:  40 
Cases  investigated:   1000 

Net  savings  since 
inception:  $7,000,000  + 


Digitized  by  tine  Internet  Arcliive 

in  2013 


http://arcliive.org/details/pilot19stat_3 


Early  Reporting  Makes 
Good  Business  Sense 

You  can  save  money  on  your  workers'  compensation  premium  if  you  report  injuries 
as  soon  as  possible.  The  longer  it  takes  to  report  an  injury,  the  higher  the  cost  of  the 
claim.  The  higher  the  cost  of  claims,  the  higher  the  cost  of  premiums. 

♦  Reported  within  six  days  saves  money 

♦  Reported  within  10-20  days  increases  costs  21% 

♦  Reported  within  21-30  days  increases  costs  33% 

♦  Reported  after  30  days  increases  costs  55% 

When  you  report  an  injury  early,  we  process  the  claim  quickly  and  efficiently.  This  is 
important  so  we  can  begin  to  manage  the  medical  bills  that  will  come  in  right  away;  it 
also  enables  us  to  establish  a  positive  relationship  with  the  injured  employee.  If  a  claim  is 
delayed,  we  can't  communicate  with  the  injured  employee  and  they  may  become  appre- 
hensive or  angry  and  get  an  attorney  involved.  Typically,  attorney  involvement  dramati- 
cally increases  lag  times  and,  as  a  result,  the  cost  of  a  claim. 

Montana  State  law  requires  injured  employees  to  notify  their  employer  of  any  work 
related  injury  within  30  days  of  the  accident  and  submit  a  First  Report  of  Injury  to  the 
insurer  within  1 2  months  of  the  accident.  Employers  must  report  all  work  related  injuries 
to  the  insurer  or  the  Department  of  Labor  and  Industry  within  six  days  of  notice  of  an 
accident.  Both  the  injured  worker  and  employer  are  required  to  complete  and  submit  a 
First  Report  of  Injury.  An  injured  worker  and  employer  may 
jointly  complete  and  submit  a  First  Report  of  Injury  or  complete 
and  submit  separate  First  Report  of  Injury  forms. 

The  employer  should  have  an  in-house  policy  that  requires  the 
employee  to  report  all  on  the  job  injuries  immediately  to  their 
supervisor  or  the  employer.  For  reporting  purposes,  there  should 
be  more  than  one  person  available  to  report  injuries  to  the  insur- 
ance company. 

The  State  Fund  will  provide  training  to  employers  on  first  re- 
porting procedures.  Please  call  Nance  Hughes  at  1-800-332- 
6102  ext.  1333  if  you  are  interested. 


The  employer 
should  have  an 
in-house  policy 

that  requires  the 
employee  to 

report  all  on  the 

job  injuries 
immediately  to 
their  supervisor 

or  the  employer. 


New!  First  Report  Fax 

Our  Customer  Service  Unit  now  has  a 
dedicated  fax  line  for  first  reports.  The 
number  is  1-406-444-0856.  A  Customer 
Service  Representative  will  contact  you  to 
confirm  receipt  of  your  fax. 

Thanks  for  your  continued  efforts  to  report 
all  work  related  injuries  within  six  days  of 
notice.  Timely  reporting  of  accidents  helps 
us  proactively  manage  claims  and  saves  you 
money! 


Employers  Liability,  continued  from  page  1  . 

This  additional  coverage,  also  known  as 
"Part  Two  Coverage"  is  offered  at  basic 
limits  of  100/1 00/500  for  no  additional  cost. 
The  limits  represent  the  maximum  amount 
in  any  one  policy  year  the  State  Fund  will 
pay  on  behalf  of  the  employer  if  the 
employer  is  liable  for  damages.  Higher 
limits  will  be  available  for  an  additional 
cost  beginning  July  1,  1998.  Policyholders 
who  purchased  "stop  gap"  liability  on  their 
Commercial  General  Liability  policy  should 
contact  their  insurance  agent  to  determine  if 
the  stop  gap  endorsement  is  still  necessary. 

A  legal  action  may  be  brought  by  an 
employee  or  another  party.  If  you  become 
aware  of  a  potential  employers  liability'  claim 
and/or  a  lawsuit  that  is  filed  due  to  a  work 
related  injury,  please  notify  us  immediately. 


Three  ways  to  report  injuries: 

Phone:1-800-243-9121 

Fax:    1-406-444-0856 

Mail:  P.O.  Box  4759 
Helena,  MT 
59604-4759 


Work  Outside  of  Montana? 

Many  of  our  customers  conduct  business  outside  of  Montana,  particularly  in  the 
construction  and  transportation  industries.  To  help  meet  the  needs  of  those  customers, 
the  State  Fund  will  soon  provide  Other  States  Coverage  for  policyholders  who  reside 
in  Montana  and  have  permanent  workers'  compensation  business  needs  outside  of  the 
state.  Other  States  Coverage  is  different  from  extraterritorial  coverage  in  that  it 
represents  permanent  operations  outside  of  Montana,  not  temporary  operations. 


President's  Message 


Why  must 

the  State  Fund 

"compete" 

^^  with   private 

T^  carriers     in 

#;^s,i.    ..  Montana  for 

flflH    .^  workers' 

^^^K  ^^^^"^  '^Hftil^  compensa- 

^^^^K  ^^      ^^^^^1  ance?    This 

may  seem 
like  a  difficult  question  to  answer, 
particularly  in  light  of  a  strong  philosophy 
against  government  competing  with  private 
sector  businesses.  The  State  Fund, 
however,  is  in  a  unique  situation  and  must 
compete  for  a  balanced  book  of  business  to 
maintain  its  viability  and  keep  premium 
rates  for  employers  as  low  as  possible. 
Because  workers'  compensation  is  a 
mandatory  insurance,  the  state  must 
provide  a  source  to  obtain  insurance  (the 
State  Fund)  for  employers  who  cannot 
purchase  insurance  from  the  private  market 
as  a  result  of  size  or  high  losses.  Since 
Montana's  economy  is  made  up  primarily 
of  small  employers,  the  State  Fund  has 
played  a  predominant  role  in  providing 
insurance  to  this  segment. 

The  State  Fund  cannot  rely  solely  on  the 
small  business  segment  to  be  successful. 
Historically,  small  business's  loss  experi- 
ence has  been  higher  than  their  average 
premiums  paid.  The  five  year  average  cost 
for  an  indemnity  (lost  time)  claim  is 
$22,838.  This  clearly  illustrates  how  only 
one  lost  time  injury  can  revert  twenty  years 
of  loss-free  activity  from  a  $1000/year 
premium  customer. 

As  we  compete  for  a  balanced  book  of 
large    and    small    policyholders,    larger 


premium  volumes  allow  us  to  spread  our 
fixed  costs  over  a  larger  base,  create 
economies  of  scale,  and  reduce  volatility  of 
financial  results  to  ensure  stable  workers' 
compensation  rates.  To  be  successful,  we 
must  offer  the  same  competitive  services 
and  programs  provided  by  other  state  funds 
and  private  carriers.  If  we  fail  to  be 
competitive  and  successful  in  our  mission, 
premiums  for  small  employers  in  Montana 
will  increase. 

Recently,  the  State  Fund  has  taken  a 
number  of  steps  to  enhance  its  competitive- 
ness. (1)  We  added  a  network  of  licensed 
insurance  agents  to  our  operations.  Our  new 
network  of  insurance  agents  provides  a 
critical  avenue  for  distribution  of  our 
products,  services,  and  information  and 
provides  customers  with  an  opportunity  to 
work  with  one  producer  for  all  their 
insurance  needs.  (2)  We  have  developed 
competitive  pricing  programs  for  individual 
businesses  and  groups.  The  State  Fund  has 
enhanced  its  underwriting  capabilities  to 
offer  various  pricing  options  for  customers, 
and  we  currently  offer  five  group  programs 
with  the  Montana  Stockgrowers  Associa- 
tion, Montana  Logging  Association,  Mon- 
tana Building  Industry  Association,  Mon- 
tana Motor  Carriers  Association,  and 
National  Federation  of  Independent  Busi- 
nesses/Montana. Group  programs  such  as 
these  facilitate  more  targeted  information 
about  early  reporting,  early  return  to  work, 
and  loss  control,  and  they  enhance  member 
commitment  to  safety  in  the  workplace. 
Group  programs  and  other  pricing  programs 
are  very  common  in  the  insurance  industry, 
and  help  attract  and  retain  customers.  (3) 
The  State  Fund  has  taken  important  steps  to 
heighten  its  educational  based  marketing 


efforts  through  seminars,  speakers'  bureau, 
and  publications.  We  share  information 
with  customers  to  expand  their  understand- 
ing of  workers'  compensation  issues  and 
empower  them  with  knowledge  to  reduce 
costs  through  effective  safety  programs  and 
claim  management. 

We  are  certain  all  three  steps  will 
continue  the  trend  to  reduce  workers' 
compensation  premiums  and  improve  the 
confidence  in  our  system.  There  is  no 
question  that  insurance  is  a  complex  topic 
and  we  are  taking  many  steps  to  promote 
stability  in  our  system  and  ensure  our  long 
term  viability.  Thank  you  for  your  support. 

Best  Deal/  continued  from  pa^e  3 . 

dividend  to  reflect  a  lower  premium  and 
ultimately  lure  the  customer  away.  In  a 
number  of  cases  however,  the  customer  is 
surprised  at  the  end  of  the  year  when  the 
dividend  potential  has  been  eliminated  due 
to  losses.  Be  sure  to  ask  questions  and  make 
sure  that  the  deal  you  are  being  promised  is 
accurate  and  realistic. 

If  another  insurance  company  is  seeking 
your  business,  please  considerthe  following 
in  addition  to  cost:  the  company's 
commitment  to  safety,  its  dedication  to 
Montana,  its  accessibility,  and  its  focus  on 
cost  containment,  fraud  prevention,  and 
customer  service.  If  our  competition  seeks 
your  business,  please  give  us  an  opportunity 
to  compare  value.  We  can  show  you  how 
you  can  save  money  with  us  or  where  the 
competition  may  be  presenting  a  "false 
sense  of  savings."  Most  importantly,  we 
hope  to  provide  you  with  a  full  understand- 
ing of  the  benefits  of  continuing  to  insure 
with  the  State  Fund. 


Montana  State  Fund 

5  South  Last  Chance  Gulch 

PO.  Box  4759 

Helena,  MT  69604-4759 

406-444-6500 

1-800-332-6102 
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Avoiding  Seasonal  Hazards  ICE  and  HEAT 

Montana's  spring  time  roads  arc  olten  covered  with  unexpected  ice  and  the  hot  summer  is  right  ;u'ound  tlie 
corner.  Here  are  some  ideas  about  how  to  avoid  the  seasonal  hazards  which  can  present  problems  lor  workers 

ICE:  Automotive  accidents  are  one  of  the  leading  causes  of  work  related  injuries  and  cost  employers 
tliousjmds  of  dollars  in  workers'  compensation  costs  and  lost  productivity.  In  addition,  a  number  ol  injuries 
result  from  slips  and  falls  on  ice  when  stepping  from  a  car  or  just  outside  the  office  door.  Always  have  a  can  of 
kitty  litter  or  sand  in  the  car  and  inside  the  doorway  to  apply  to  icy  surfaces  on  the  ground.  When  driving  on  ice, 
remember  that  driving  more  slowly  is  tlie  key  to  reaching  your  destination  safely.  Slow  down  around  curves  and 
turns  and  avoid  hitting  the  brakes.  Never  stand  beside  the  car  and  push.  Finally,  prepare  your  vehicles  for 
seasonal  driving  and  carry  an  emergency  kit  including  reflectors,  jumper  cables,  a  first  aid  kit,  sand,  scraper, 
flashlight,  gloves,  candle,  matches,  and  a  blanket. 

HEAT:  Blazing  hot  summer  days  are  just  around  the  corner,  and  employees  working  outside  need  to  be  aware 
of  some  key  safety  hazards  and  precautions.  When  summer  hits,  it's  important  to  drink  a  lot  of  liquids  to  keep 
tlie  body  replenished  with  tlie  fluid  that  is  lost  through  perspiration.  Wearing  protective  eye  wear  is  also 
important  to  avoid  long  term  eye  injuries  caused  by  the  sun.  Dress  sensibly  and  try  to  avoid  being  outside  during 
the  prime  sun  hours  of  1 2-2pm. 

Seasonal  hazards  caused  by  heat  and  cold  should  be  covered  in  your  employee  safety  training .  Develop  plans 
to  effectively  manage  the  weather,  and  ensure  your  employees  take  steps  to  care  for  themselves  during  the 
winter  cold  and  summer  heat. 

If  you  would  like  assistance  improving  the  safety  of  your  workplace,  plea.se  call  one  of  our  Loss 
Control  Specialists  at  1-800-332-6102. 


Twenty-five  thousand  copies  of  this  pubUc  document  were  published  at  an  estimated  cost  of  SO.  15  per  copy  for  a  total  cost  of  S3, 865. 

All  rights  reserved;  reproduction  is  prohibited  without  pernni.s.sion. 
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